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Challenge: Stenghten customer relationship and create more effective e-marketing campaigns. 

 

Solution: Follow up customer interactions and behaviours and create highly individualized, 

automated email dialogues. 

 

Results: Soyak Yapi has enormously increased click through rates and strengthened online 

relationships.  

 

 
 

Challenge 

Increase the Value and Relevance of Customer Communications 

 

Soyak Yapi aims to be Turkey's leading brand that creates high-quality and contemporary living 

spaces. Soyak Yapi has been servicing its customers by determining their needs and expectations 



and additionally, it maintains focusing on consumer rights during and after the sales since its 

foundation.  

 

With many construction projects in different locations in Turkey and also overseas, Soyak Yapi 

needed an effective and a quick way to communicate with its on-going and potential customers. 

 

Solution 

Web Analytics and Consultancy 

 

To enhance its existing web based direct mail management programme provided by euro.message, 

Soyak Yapi has also agreed to integrate with euro.message's partner institution Omniture and take 

advantage from its advanced analytic services.  

 

By applying Omniture's SiteCatalyst tool, Soyak Yapi had chance to obtain all data regarding their 

customers' behaviour. Therefore, they could create actionable, real time e-marketing activities. 

Moreover, they could analyse where the visitors stay longer on their web site and how many visitors 

from different segments visit the web site. Supported by euro.messages's email marketing 

specialists at the same time, Soyak Yapi could deliver well-designed, relevant newsletters and also 

text messages to its customers at the right times. Additionally, euro.message team has  provided e-

marketing consultancy to Soyak Yapi to improve their efficiency.  

 

Results 

Increased Customer Retention  

 

Working with euro.message, Soyak Yapı reached the right customers with relevant information and   

increased customer retention. As a result there has been seen a high raise in house sales of Soyak 

Yapi. 

 

 

 

 

 

 

 

 

About euro.message 
euro.message offers wide range of e-marketing solutions such as email marketing, search engine 

optimization, web site marketing, web analytics and improved campaign management. These solutions help 

companies strengthen their relationships with current customers and also attract new customers. 

euro.message has been strategically assisting to sector leading companies and the relationships with their 

customers. Servicing the world’s most recognizable brands, euro.message’s diverse client base includes 

Turkcell, Siemens, Garanti Bank, Deloitte, Soyak and AIG. With euro.message's easy-to-use, integrated, 

multi channel marketing program; companies can satisfy their customers needs with low costs but obtain 

high ROI. euro.message LIVE can support companies in any sector with its email marketing and improved 

campaign management software. It is the only leader in Turkey in terms of delivering automated, measurable 

right messages to the right segments at the right times.  
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