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e-marketing solutions
Case Study

Challenge: Create an effective email marketing campaign to improve deliverability.

Solution: email design, HTML optimization and consultancy for communicating
most effectively to customers.

Results: Rates of HTML email messages that are delivered into the email client
inbox, with all images rendering properly have increased.
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Challenge
Email Deliverability

GSM-based mobile communication started in Turkey when Turkcell started its
operations in February 1994. As of September 2008, with its 36,3 subscribers,
Turkcell is not only the leading operator in Turkey, but is also the second biggest
GSM operator in Europe in terms of subscriber numbers. Since its foundation,
customer satisfaction has always been the most important priority. Therefore,
Turkcell has been focusing on communication and technology solutions to ease and
enrich the lives of its customers.

In order to take advantage of its rapidly growing online market and improve the
deliverability of emails, Turkcell has chosen euro.message for its e-marketing
services.

Solution
Newsletter Design and Modular Templates

Turkcell has found a perfect fit with euro.message due to its advanced and unique
email designs. euro.message has applied HTML optimization to the newsletters in
order to avoid to be marked as spam. Moreover, euro.message has created modular
templates to provide quick replies to any urgent requirements of Turkcell.



Results
Increasing Delivered Emails

Applying euro.message's e-mail marketing techniques have helped to increase the
amount of delivered emails to clients' inbox.
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About euro.message

euro.message offers wide range of e-marketing solutions such as email marketing, search engine
optimization, web site marketing, web analytics and improved campaign management. These solutions help
companies strengthen their relationships with current customers and also attract new customers.
euro.message has been strategically assisting to sector leading companies and the relationships with their
customers. Servicing the world’s most recognizable brands, euro.message’s diverse client base includes
Turkcell, Siemens, Garanti Bank, Deloitte, Soyak and AIG. With euro.message's easy-to-use, integrated,
multi channel marketing program; companies can satisfy their customers’ needs with low costs but obtain
high ROI. euro.message LIVE can support companies in any sector with its email marketing and improved
campaign management software. It is the only leader in Turkey in terms of delivering automated, measurable
right messages to the right segments at the right times.
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